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B 1% LGBT OfA Chapter 1: LGBT Basics
1-1 LGBT &ix? 1-1 What does “LGBT” stand for?
1-2 LGBT 0O# % %147 1-2 What kind of Challenges do LGBT people face?
1-3 LGBT o#En 1-3 LGBT-friendly social environment.
1 BT A b Chapter 1 : Comprehension Quiz
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2-1 ARIZIB1F 5 LGBT %t D 2k Chapter 2: Making Your Corporation LGBT-Friendly
22 T ARET 4 <EERREATHLE DT> 2-1  Making your corporation LGBT-friendly
2:3 T —ARET 4 <EERFREATHLEbET> 2-2  Case Study Making Your Workplace
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2-6 Ally (77A)

2-3 Case Study In Customer Service and Client
Meetings

2-4 Case Study In Service Development and
Promotions

2-5 Case Study Issues related to Human Resouces
and General Affairs

2-6 Be an Ally!

Chapter 2 : Comprehension Quiz
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Lesbian Gay Bisexual Tansgender

@ Itis an umbrella term for sexual/gender minorities. ‘

What does “LGBT" stand for ?

Well, | guess you
are not the only
one, so let me
consult others in
my division to see
what we can do
about it.

@ It has been used mainly in USA and Europe.
@ The term is used in Japan since 2005.
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When someone comes out to you-
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2. Making Your Corporation LGBT-Friendly
Customary division of gender

+ Transgender people are diverse sa there is no uniform measure.
+ Some feel discomfort with the male/female division itself.
H - Customary division of

L4 [ | 1] gender

ﬂ Reexamine the need for
Coler Neck straps ~ Seating map is customary division of gender
e also gendered
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