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MNOTE for the PR team in H{-

Only the Japanese version will be distributed. The timing is not fixed, but we’ r
e aiming for the middle of March.

Below texts are translated in English with DeepL just for the internal contents c
hecking of Japanese release, so please allow us if some expressions are not suita

ble for the press release in English.
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PagerDuty published the case story of Oisix La Daichi for about

its optimization of Incident responses

Flexible incident notification settings for hybrid environments
shorten MTTA and reduce on—call staff workload

Body:
PagerDuty, a global leader in digital operations management, today announced that

it will release a case study on incident response in Oisix La Daichi (hereafter
“Oisix” ).

Click here for details of the case study (PDF): URL will be fixed lately
Click here for the case study video: URL will be fixed lately

Reasons for introducing PagerDuty

Oisix’ s main business is a food delivery subscription business and has been using
PagerDuty since January 2018. Before introducing PagerDuty’ s solution, the company
outsourced the incident response tasks called MSP (Managed Service Provider), but

this was not a flexible response to incidents, as it required a certain amount of



MTTA and man—-hours to contact the MSP each time when there was a change in on—site

operations.

With multiple subscription brands and a logistics business, the company s business
system is a hybrid of on—premise and cloud-based systems, and detailed notificatio
n settings for each system are essential. PagerDuty supports this hybrid environme
nt and works with multiple monitoring tools, enabling flexible and optimal notific
ation of alerts to those in charge in order of priority. That is why Oisix decided

to introduce PagerDuty.

Effects

e Shortened MTTA for incidents

o Flexible configuration of alert notification settings in order of priority
® Reduces burden on engineers
°

Reduces monitoring operation system costs

Future

In addition to reducing the number of incidents, as PagerDuty has acquired Rundec
k, a job tool that can automatically diagnose and repair incidents, Oisix is looki
ng to automatically repair predictable incidents. In addition, since AI functions
are also provided by PagerDuty, Oisix will focus on creating an environment that r
educes the burden on members of the SRE section by building a system that automati
cally determines and handles incidents based on accumulated knowledge from past al

ert trends.

About Oisix La Daichi

O0isix La Daichi Corporation (Representative: Kohei Takashima) provides a regular d

elivery service of safe and secure agricultural products and meal kits through its
major domestic brands, Oisix, Radishbo-ya, and Daichi wo Mamoru Kai. We are expand
ing our food subscription services to include our subsidiary Tokushimaru, a mobile
supermarket for shopping refugees, and Purple Carrot, which offers vegan meal kits
in the United States.

As a “sustainable retailer,” we aim to achieve zero food loss throughout the entir
e supply chain, from field to table, through order forecasting based on a subscrip
tion model, active use of non—perishable items, and meal kits that reduce food was

te at home.

About PagerDuty




PagerDuty is a leader in digital operations management. In an always—on world, org
anizations of all sizes trust PagerDuty to help them deliver a better digital expe
rience to their customers, every time. Teams use PagerDuty to identify issues and
opportunities in real time and bring together the right people to fix problems fas
ter and prevent them in the future. Notable customers include Cisco, Genentech, El
ectronic Arts, Shopify, Zoom, DoorDash and more. To learn more and try PagerDuty f
or free, visit
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