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PagerDuty @ #incident_1283 ~ EE? ~» 2 B

#incident_1283
@Pagerduty Copilot created this channel on June 26th. This is the very beginning of #incident-5
Tuesday, June 8th v

4. PagerDuty Copilot 7P 11:55
¢ @Anna I'm PagerDuty Copilot, and I'm here to help you with incident response. I'll analyze the channel history to create automated Status Updates and
r any questions you have related to the incident.

arred
lot followed by your query.
# dev-team

# incident_1283

# infra-team

[+ E

4. PagerDuty Copilot ##F 11:57
¢ @Anna it looks like we are receiving 4xx errors on the API Load Balancer technical service that supports the B2B Order Processing Business Service. Due
to this issue some, or all customers, may be unable to submit new orders.
Priority: P1
Service: APl Load Balancer Technical Service
Reporter: @ n Higgins
On call: @Anna
Status: @ Triggered via @ DataDog

EY Anna 11:58
L pagerDuty Copilot What changed since the incident was triggered?
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PagerDuty CopilotD R —ARIZIZZE oM S EF WV TET,

(;¥1) Gartnertt M A& [Use Generative Al in Applied Innovation to Drive Business Value].
Christian Stephan. Tsuneo Fujiwara. Albert Gauthier (2023458 158)

GARTNERIZE, Gartner Inc. £ IIBEESH D KBS LV ZDMOEICE +THZBHREIZES LV
H—ERAY—ITHY. AHDHFAICEINTHEALTWET , BEMES - GEHZEZELFET,

HEFRICET S

ATLAN)—=RIZIE, FEEEICRELTF RIS AV R FEOEELED . FiikEE
D) —RRAHCEATERRBLEDHIRFRICEIIZRBAEENTNET . ChoDfFkK
FRICET HERIRIE. FRMGENTH—T U RERIATHEDTIF LG FLEXRGIRY T
R, ZTOMDERINEHO>TNS-0. EEDHER. N\T+—IV X FERRIK. ATL
AN —=RIZBEHINZDFEFHICBET IR ENTE LK BRLILDICHLEAREMENIDYET,
FOEIRYRORFEEED —BEEHBIZDNTIE, 2023F98 18 ICKEN S MBI EES
SEC)ICIRH L1- %%t ) U ##REZE (Form 10-K) DI Risk Factors (VRAYER) €723V, &
KU PagerDutyWSECIZIRHEL=Z DD XEF B,

The PagerDuty Operations Cloud

PagerDuty Operations Cloudld. B X D &I EITSEED-OD TSV T+ —LTT,
PagerDuty Operations Cloudl&, 1> T NEH AlOps, BEIE. AT LERZ., ELVOT
CEEMEICEBNT=TSYTA—LIZ—TTiEL. IT, DevOps., X2 )T4. . ESRRENST-HEH
DF—LIZBTEIvav I )TAALNTREREET DINAAUNIMNMIEBEYR—LE
ER

PagerDuty|ZDULVT

PagerDuty, Inc. (NYSE:PD)I&. DXBRIZCEITHIU L TUOMIRAFICEVWTERE)—FT
H1EETY, PagerDuty[Z§ R TOERICEITAARL—23FIL-LOVIVADEEEXIEL
FT. BRRUMNIERSN-EHAT, CALGRIBERICIVRLWT ORI VARIVRELR
#9329 R—rE1T5PagerDutyl. HoW HRED R ENMEBEFTE TCVET UTILFAALT
MRELHEZHRAL. BUIGTAMZEO TRONICHEEZFERLBREZHCROIC. LG
F—LAh PagerDutyZEALTWET , TG U547 k&, Cisco. Cox Automotive,
DoorDash. Electronic Arts. Genentech. Shopify. Zoom#& TY,

PagerDuty® HARZEV T, SNSIEZHEL5ETELZELY,
https://www.pagerduty.co.jp/
https://www.pagerduty.co.jp/careers/
https://www.facebook.com/pagerduty.japan/
https://www.linkedin.com/company/pagerduty-japan/

(RTLAVY—RIZETHEMNEHEE]
PagerDuty PREHER (FT5v TP v/ V)
BEREORK

PagerDuty@prap.co.jp


https://www.pagerduty.co.jp/copilot/

